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Back-to-School with Medicaid & CHIP: Webinar:
Ensuring Kids are Covered, Vaccinated July 26, 2022
and Ready to Learn 2:00-3:30 p.m. ET




Agenda

The Importance of Vaccine Outreach During the Back-to-School Season

» Georgina Peacock, MD, MPH, FAAP, Director, Immunization Services Division, National Center for Immunization and
Respiratory Diseases, Centers for Disease Control and Prevention

Connecting Kids to Coverage National Campaign: Welcome and Overview
* Helen Gaynor, MPH, Connecting Kids to Coverage National Campaign

InsureKidsNow.Gov Demonstration

+ Diamond Gee, Management Analyst, Division of Communication & Outreach, Center for Medicaid & CHIP Services,
Centers for Medicare & Medicaid Services

Using Connecting Kids to Coverage Materials in Back-to-School Outreach
« Emily Roller, Health Insurance Program Director, Virginia Health Care Foundation

Preparing for the End of the COVID-19 Public Health Emergency: What Partners Need to Know
About Medicaid and CHIP Coverage

» Stefanie Costello, Director, Partner Relations Group, Office of Communications, Centers for Medicare & Medicaid Services

Questions and Answers
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The Importance of Vaccine

Outreach During the Back-to-
School Season

Georgina Peacock, MD, MPH, FAAP

Director, Immunization Services Division

National Center for Immunization and Respiratory
Diseases

CONTROL AND PREVENTION Centers for Disease Control and Prevention
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Vaccines for Children (VFC) Program

The Vaccines for Children (VFC) program helps

Va (Ci nes for Ch i I d F@IN ensure thatall children have a better chance of

getting their recommended vaccines. VFC has

Protecting America’s children every day ~ helped prevent disease and save lives.

CDC estimates that vaccination of children
born between 1994 and 2018 will:

prevent 419 ' £
million illnesses I
(26.8 miltion hospitalizations)
: dlig
help avoid . oL
936,000 deaths ik el
save nearly $1.9
trillion in total
- societal costs more than $5,000 foreach American
: (that includes 5406 bilifon in direct costs)
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U.S. Department of

e i www.cdc.gov/features/vicprogram

Control and Prevention
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Sources: 1. Long-Term Payoff: An Economic Perspective on Immunization December 23, 2019. 2. Since The Start Of The Vaccines For
Children Program, Uptake Has Increased, And Most Disparities Have Decreased


https://www.cdc.gov/vaccines/programs/vfc/index.html

Impact of COVID-19 Pandemic on Routine Vaccination



Background

* Vaccination reduces disease burden, decreases healthcare costs, and
improves life expectancy in the United States

 State vaccination requirements for school entry improve vaccination coverage
levels and help protect children from vaccine-preventable diseases (VPDs)

* The Centers for Disease Control and Prevention’s (CDC) School Vaccination
Assessment partners with immunization programs to annually track
kindergarten vaccination coverage and exemption

 Other data sources have shown reduced orders for and administration of
routine childhood vaccines during the COVID-19 pandemic.



Routine Childhood Immunization Catch-Up

Continued impact of the COVID-19

pandemic on routine childhood immunization

Vaccination Coverage with Selected Vaccines and Exemption Rates Among

Children in Kindergarten — United States, 2020-21 School Year

* During the 2020-2021 school year, national
vaccination coverage among kindergarten children
dropped from 95 percent to below 94 percent

* Amounts to at least 35,000 more children across the U.S. that entered
kindergarten without documentation of complete vaccination against
common diseases (measles, whooping cough, chickenpox)

* Enrollment in kindergarten dropped by 10%

* 400,000 fewer children entered kindergarten than expected—might
not be up to date on their routine vaccinations

https://www.cdc.gov/mmwr/volumes/71/wr/mm7116al.htm

* Good news: routine vaccination coverage remains high, and we can
recover ground lost during the pandemic.

* CDC is focusing on rebuilding and reconnecting with communities and
partners.


https://www.cdc.gov/mmwr/volumes/71/wr/mm7116a1.htm

Comparison of VFC Provider Orders for All Non-Flu
Vaccine Components (FY 22 Actuals are through June)
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Comparison of Monthly VFC Provider Orders for All
Non-Flu Vaccine Components through June
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* The Measles containing provider orders for FY19 were adjusted to represent the average number of total doses ordered in FY17 and
FY18. This is due to provider orders in FY19 being larger than normal as a result of Measles outbreaks that fiscal year.




Routine Childhood Vaccination



Promoting Routine Childhood Vaccination

Communications Goal:

* Encourage parents (specifically low-income families) to prioritize the need to catch their children up
on routine childhood vaccinations

o Increasing self-efficacy and perceived benefits to be elevated over perceived barriers

Target Audiences:

e Parents with children ages 0-6 (with an emphasis on ages 3-6) who have delayed doctor visits
o Specific outreach will be tailored to African American parents

Communication Approach:

«  Formative research to inform message and creative development LET’S PLAY
CATCH-UP
* Multi-media and multi-channel approach, both paid and earned ON ROUTINE VACCINES

Help protect your child.

o Channels include news media, digital and social media, partner engagement Talk to their doctor today.

Resources Available:

o Website feature for parents: www.cdc.gov/vaccines/routine
o Partner resource center: https://www.cdc.gov/vaccines/partners/childhood/stayingontrack.html
o Toolkit for clinicians: https://www.cdc.gov/vaccines/hcp/childhood-vaccination-toolkit.html



http://www.cdc.gov/vaccines/routine
https://www.cdc.gov/vaccines/partners/childhood/stayingontrack.html
https://www.cdc.gov/vaccines/hcp/childhood-vaccination-toolkit.html

Creative Assets
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As your children catch up on dodgeball, kickball, and tag, make
sure they're caught up on routine vaccinations.
cdc.gov/routine/vaccines

CATCH 8] %

ON"ROUTINE VACCINES

f X

LET°'SPLAY
CATCH-UP @ Srmme e oo

ON ROUTINE VACCINES

PLAY

CATCH-UP

ON ROUTINE VACCINES

Catch up on routine
childhood vaccines.

ON ROUTINE VACCINES = 4 ¢ O QY N

Last year many kids missed their routine
childhood vaccinations. Talk to their doctor

Help keep your child

healthy at school. 1.984 likes and catch them up today.
OFP 658 2 Comments 58 Shares ) ) ) o
Are your children caught up on their routine vaccinations? Talk
LEARN MORE . : * Visit
@) Like (J Comment > Share to their doctor today and make sure they're on schedule. =
#VaccinesWork #CDC #ParentingTips #Parents #School



Call to Action: Kids Need to Get Caught Up on Recommended
Vaccines

* Healthcare systems and healthcare providers should:

* |dentify families whose children have missed doses and contact them to
schedule appointments

* Prompt clinicians when these children are seen to deliver vaccines that
are due or overdue

* Let families know what precautions are in place for safe delivery of in-
person services

e We all should:

 Communicate directly to families the importance of well-child visits and
getting caught up on any recommended vaccines that were missed

Help Kids’ Safe Return to School - Get Caught Up on Recommended Vaccines (cdc.gov)



https://www.cdc.gov/vaccines/hcp/clinical-resources/downloads/safe-return-school.pdf

Pediatric COVID-19 Vaccination



Pediatric Vaccination Update

* OnJune 16, 2022, FDA granted emergency use and ACIP approved
authorization for:

* A two dose Moderna COVID-19 vaccine primary series for administration to
individuals ages 6 months through 17 years

* A three dose Pfizer-BioNTech COVID-19 vaccine primary series for
administration to individuals ages 6 months through 4 years

* Vaccines are currently out for delivery

Coronavirus (COVID-19) Update: FDA Announces Tentative Advisory Committee Meeting Schedule Regarding COVID- 19 Vaccines | FDA



https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-announces-tentative-advisory-committee-meeting-schedule-regarding

Communicating Pediatric Vaccination



Pediatric Communication Goals and Strategies

Vaccine providers and other healthcare professionals

Provide accurate information to providers to help them have informed
conversations with parents and caregivers.

Partners

Engage and leverage partners in the development and dissemination of
accurate communication messages and materials for vaccine providers and
parents.

Parents and caregivers

Provide credible and accurate information to parents and caregivers to build
vaccine confidence and make an informed vaccination decision.



Approach to Reaching All Children Aged 6 Months—4 Years

Goal: Ensure all eligible children <5 years old (~20 million) have access and ability to
get vaccinated*

FQHC/RHC

Commercial Federal Entities
Pharmacies (DoD, IHS)

Head Start/ECE

*ECE: Early care and education, DoD: Department of Defense, IHS: Indian Health Service, FQHC: Federally Qualified Health
Center, RHC: Rural Health Clinic



Early Care and Education (ECE) Programs

* ECE programs and partners are being engaged to help communicate vaccination of
younger children (once eligible)

Child Care Aware
Head Start
WIC, SNAP, and other family support programs

*  Critical partners in helping:
Provide insight into communicating with their parent/caregiver populations
Disseminate messaging on vaccination
Link children to vaccine providers



Data on Routine Childhood Vaccination Coverage

ChildVaxView

‘W3ocinagtion = an importsnt part of keeping childrem healthy and protected from potendially serious diseases like measles
and whooping cough. CDCs recommendad immunization schedule helps protec children from 14 serious diseases by the
time they reach 2 years old.

Local, stare, and federzl health departments use surveys and other data Sources swch a5 immunizaton information Sysiems
115s] 1o estimate waooination coverage (the proportion of children receiving vaccinations) and idemtify where additional
efforts are needed o increase vaccnston cowerage. ChildVaxiew iz designed o help you access survey data colleced by
COC and translste data into action.

ChildVaxView Interactive! For Spedific Groups
Find natioral, regional. state. and selected local ares data using interactive
maps. trend lines, bar charts, tables, and more. = Health Care Professionals

* Parznt

= MIE-Child Swrvey Participants
Publications and Resources
Read MWW articles, repor=, and preseniations related oo childhood

VaLCination coverage.

= [edia

Data Source
Learm howw COC estimates childmood wactination coverage, including where
we get our data.

Objectives, Targets, and Indicators
Learn aout the dchildhood Healthy People 2080 waccination objectives and
Healthcare Effectveness Data and Information Set (HEDIS) measures.

https://www.cdc.gov/vaccines/imz-managers/coverage/childvaxview/index.html
.



https://www.cdc.gov/vaccines/imz-managers/coverage/childvaxview/index.html

Resources for Providers & Caregivers

For Healthcare Providers

Child and Adolescent Schedule
Recommended vaccination schedule for ages 18
years or younger

Birth to 18 Years

Adult Schedule

Recommended vaccination schedule for ages 19
years or older

19 Years or Older

For You and Your Family

Parent-Friendly Schedules

Infants and Children
Recommended vaccinations from birth to 6 years

Birth to 6 Years

Clinical Vaccination Resources

Download Schedule App for Healthcare Providers

Vaccination Resources for Healthcare Providers

_’7 p— . . .

= Interim COVID-19 Immunization Schedule for Ages 5+
e EE—— Guidance for COVID-19 vaccination schedules based on age and medical
e — - AN

— ———— condition

= ]

== ——————— COVID-19 Vaccination Schedule

More Vaccination Resources

Adult Vaccination
Pregnancy and Vaccination
Vaccines for Your Children

Travel Vaccines

Preteens and Teens
Recommended vaccinations from 7 to 18 years

7 to 18 years

Immunization Schedules | CDC

UNITED STATES

Recommended Child and Adolescent Immunization Schedule
for ages 18 years or younger

2022

How ta yse tie chitd and adolescentimmunization

Vaccines in the Child and Adolescent Immunization Schedule*

= e r—re schedule
Diphtheria, tetanus, and acellular pertussis vaccine oTap Daptacel* 1 2 3 4 5
Infanrix*

i 5 N D i D Assess need Review vaccine  Review
Diphtheria, tetanus vaccine oT d R = S o acdtional types, frequencies, contraindications
Haemophilus influenzae type b vaccine Hib (PRP-T) ActHIB* vaccine by age interval for catch- recommended intervals, and and precautions

Hiberix* (Table 1) up vaccination vaccines by considerations for ~ for vaccine types
Hib (PRP-OMP) PedvaxHIB* (Table 2) medical ion  special situati
Hepatitis A vaccine HepA Hawrix® or other indication "‘“‘”
Vaqta® (Table 3)
Hepatitis B vaccine HepB Engerix-B*
Recombivax HB*
. . . Recommended by the Advisory Committee on Immunization Practices (www.cdc.gov/vaccines/acip)
Human papillomavirus vaccine HPV Gardasil 9* and approved by the Centers for Disease Control and Prevention (www.cdcgov), American Academy
Influenza vaccine (inactivated) na Multiple Ofollege o m':j American Academy of Family Physiciar o ), American
S 2 G Obstemclans al Gynecologlsts (wwwacogorg) American College of Nurse-Midwives
Influenza vaccine (live, attenuated) LAIva FluMist* Q American Academy of Physician Associates (www.aapa.org), and National
Measles, mumps, and rubella vaccine MMR M-MRI* Assoclauon of Pediatric Nurse Practitioners (www.napnap.org).
Meningococcal serogroups A, C W, Y vaccine MenACWY-D Menactra®
= Report
SSenACIN GRS (Nanveo . d cases of vacci diseases or to your state or local health
MenACWY-TT MenQuadfi* department
g % . * Clinically significant adverse events to the Vaccine Adverse Event Reporting System (VAERS) at
Meningococcal serogroup B vaccine MenB-4C Bexsero' www.vaershhs.gov or 800-822-7967
MenB-FHbp Trumenba® B
e ; O T Questions or comments
Contact www.cdc.gov/cde-info or 800-CDC-INFO (800-232-4636), in English or Spanish, 8 am.~8 p.m. ET,
= St e MRON 23 Monday through Friday, excluding holidays
Poliovirus vaccine (inactivated) PV IPOL*
Rotavirus vaccine RV1 Rotarix* Download the CDC Vaccine Schedules app for providers at
RVS RotaTeq* wwwi.cdc.gov/vaccines/schedules/hcp/schedule-apphtmi
Tetanus, diphtheria, and acellular pertussis vaccine Tdap Adacel® 4 =
Boostrix® Helpful information
2 % * Complete Advisory C Practices (ACIP)
Tetanus and diphtheria vaccine L Tenivac® www.cdc. gov/vamnes/h(p/a(lp recs/index html
Tdvax™ " di
* General Best Practice and

www.cdc. gov/va(qnes/h(p/aume(s/gcneral recs/index.html
* Vaccine information statements:
www.cdcgov/vacdnes/hep/visfindex html
* Manual for the Surveillance of Vaccine-Preventable Diseases
(including case identification and outbreak response):
www.cdcgov/vaccines/pubs/surv-manual Scan QR code

Varicella vaccine VAR Varivax®

DTaP, hepatitis B, and inactivated poll
DTaP inacti liovirus, and i

DTaP and inactivated poliovirus vaccine Kinrix*
: Pt Quadracel* * ACIP Shared Clinical Decision-Making Recommendations foraccess to
www.cdcgov/vaccines/adip/acip-scdm-fags html D“|Ine schedule

DTaP, inacti liovi infle Vaxelis*

hepatitis B vaccine s ?

5 3 .S. Department of
Measles, mumps, rubella, and varicella vaccine MMRV ProQuad® o o T e
*Administer vaccines if [ plete or unknown. Do not estart or add doses to vaccine seres for Centers for Disease
b doses. When a vaccine is not age, administer at a wisit. Control and Prevention
The use of trade names is for ly and does not imply by the ACIP or CDC. sl
53100204

Recommended Child and Adolescent Immunization Schedule (cdc.gov)



https://www.cdc.gov/vaccines/schedules/downloads/child/0-18yrs-child-combined-schedule.pdf
https://www.cdc.gov/vaccines/schedules/

Toolkit For Clinicians To Encourage Catch-up

Childhood Vaccination Toolkit for Clinicians
et Kids Caught Up on Recommended Vaccines for a Safer Retum to Sohool

COWID-1'% disrupted both in-persaon lesrning and rowtine well-child visits fior mamy children over the last year. A= a result, too
many children have fallen behind on receiving recommended vacocines.

CDCs public sector vaccine ordering data show a 14% drop in 2020-2021 compared to 2019, and measies
vaocine is down by more than 20%.

Children need o get caught up now =0 that they are protected as they 20 back to in-person learning and summer Camps. COVID-12 Vaccination Resources
Healthcare providers cam identify familiss whoss children hawe missed doses and contsct them to schedule sppointments.
Providers can also let families know what precautions are in place for safe delvery of in-person services. ®»  COVID-12 Vacoings for Children and Teens

= Pediaric Healthcars Professionals JOVIC-15 Vacoination Toolkic

Considerations for Planning School-Located Vaccination Clinics

Call to Action

Horew Schools Can Support COVID-13 Vaccination
Help Kids' Safe Return to School - Get Caught Up on Recommended Vaccines

Pless=s s=e CDCs Call o Action which highlights ways healthcare systems, heslth care providers, schools, state and locsl Resources
governments, and families can help get children caught up on vaccinations.
= Resources fior Encoursging Boutine Childhood Vaccinations
View the PIF = Carcheup Immunization Scheduls for persons aged 4 ronth=-18 years who start late or who are more than 1 month

behind.

=  The Vaccines for Children Program offers vaccimes at no cost to eligible children through health care providers
enrolled in the program. Children who are eligible for the Vacodnes for Children (VEC) program can receive vaooines
at mo cost through a national network of participating heslth care providers, The VEC Fhyer for Parents Bl provides
ANsWETs I COMMOonN QUesTions.

= Reminder & Recall Systems [( may be one of the most powerful ways 1o catch up those who are behind and ensurs
cptimnal vaccination rates.

https://www.cdc.gov/vaccines/hcp/childhood-vaccination-toolkit.html 22



https://www.cdc.gov/vaccines/hcp/childhood-vaccination-toolkit.html

Resources for Partners and Vaccine Providers

CDC resources External resources

*  Resources to Promote the COVID-19 Vaccine for Children & Teens ¢ Resources About COVID-19 Vaccinations for
Children Ages 5+ | WECANDOTHIS.HHS.GOV

e COVID-19 Vaccine Campaign Toolkit (aap.org)

* Planning COVID-19 Vaccination for Children
* Equity in Childhood COVID-19 Vaccination

* Vaccines for Children | National Resource Center

* COVID-19 Vaccination Clinical Resources : :
for Refugees, Immigrants, and Migrants (NRC-
RIM)
©GETTING HER VACCINATED AGAINST
What to Consider How Schools Can 12 COVID-1 Resources to Promote COVID-19 MEANS LESS WORRY AND
When Planning to Support COVID-19 Vaccination Strategies the COVID-19 Vaccine f MORE HUGS. SR
Operate a COVID-19 Vaccination for Your Community for Children & Teen I\ "< " 1 coviDIe Y
Vaccine Clinic O 7 '
-, ‘-
:-:/.;:-'. - T
o0 OO0 . .
a a

COVID-19 vaccination is recommended for
everyone 5 years and older. Learn more about
protecting your child at cdc.gov



https://www.cdc.gov/vaccines/covid-19/planning/children/resources-promote.html
https://www.cdc.gov/vaccines/covid-19/planning/children.html
https://www.cdc.gov/vaccines/covid-19/planning/children/equity.html
https://www.cdc.gov/vaccines/covid-19/index.html
https://wecandothis.hhs.gov/resources-about-covid-19-vaccinations-for-children-age-5plus
https://www.aap.org/en/news-room/campaigns-and-toolkits/covid-19-vaccine-toolkit/
https://nrcrim.org/vaccines/special-topics/vaccines-children

Supporting Conversations with Parents and Caregivers

o COVID-19 Vaccine Confidence

Sign up for CDC’s State of Vaccine Confidence Insight Reports, which include analyses of
misinformation and disinformation circulating via social media — as well as messaging to address it

Download the special Pediatric Edition of CDC’s Vaccinate with Confidence Strategy

. Quick Conversation Guide on COVID-19 Vaccines for Children

Provides examples of how to address common questions and misinformation parents and
caregivers may have about the COVID-19 vaccine for children (revisions in process)

. Talking with Patients about COVID-19 Vaccination

Information on how providers can use motivational interviewing techniques to have conversations
abofut vacu?atlon, including Interactive COVID-19 Vaccine Conversations Module for Healthcare
Professionals

. Conversa)tion Guide: Pediatric Vaccinations (National Resource Center for Refugees, Immigrants, and
Migrants

*  Online Course: Effective COVID-19 Vaccine Conversations (American Academy of Pediatrics)

. About mMRNA COVID-19 Vaccines

To address additional questions, share this video from the American Academy of Pediatrics with
parents and children on COVID-19 and kids: How mRNA vaccines work.



https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence.html#reports
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence.html#reports
https://www.cdc.gov/vaccines/covid-19/downloads/vaccinate-with-confidence-pediatric.pdf
https://www.cdc.gov/vaccines/covid-19/hcp/pediatrician/quick-guide.html
https://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
https://www.cdc.gov/vaccines/covid-19/hcp/conversations-module.html
https://nrcrim.org/vaccines/conversation-guides/conversation-guide-pediatric-vaccinations
https://shop.aap.org/effective-covid-19-vaccine-conversations/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/mrna.html
https://www.youtube.com/watch?v=YOlrNlvEiMw

Resources Supporting School-Led Vaccination Clinics

* Considerations for Planning School-Located Vaccination
Clinics

8IE | WANT 0 GET

* 6 Ways Schools Can Promote COVID-19 Vaccines , 6 §§jg§2~%‘s‘m“

* School-Located Vaccination Clinics: Best Practices for ] b ‘
School Districts Ty K‘\ —-z-'-

* Customizable Content for School-Located Vaccination , e ————— ‘
Clinics '. = e \%

*  How to Request a COVID-19 Vaccination Clinic On-Site '.~e~"".'.;‘n‘;g¢;§r§sgg~ 1 [T -
or in a Retail Pharmacy Location Ef

)
> LEARNING.%%

*  Currently revising to incorporate information relevant for
early care and education (ECE) programs



https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics.html
https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics/how-schools-can-support.html
https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics/best-practices.html
https://www.cdc.gov/vaccines/covid-19/planning/slv-communications.html
https://www.cdc.gov/vaccines/covid-19/retail-pharmacy-program/pharmacies-contact.html

Resources for Parents and Caregivers

*  Resources available
COVID-19 Vaccines for Children and Teens
e COVID-19 Vaccination for Children with Disabilities

* 6 Things to Know About COVID-19 Vaccination for Children
and Teens

*  Frequently Asked Questions about COVID-19 Vaccination in
Children

*  Resources in development

*  Printable fact sheet available in nine languages Children with service animals are
* Arabic, Amharic, Chinese, English, French, Korean, allowed by law to have them
Portuguese, Spanish, Vietnamese accompany them at COVID-19
* Short videos on key facts about COVID-19 vaccination for vaccination sites.
children


https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/adolescents.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/children-teens-disabilities.html
https://www.cdc.gov/vaccines/covid-19/planning/children/6-things-to-know.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq-children.html

Additional Resources

Educational and Promotional Resources for
Immunization Partners

e Foster Support for Vaccination in Your
Practice

°* Immunization Course: How Nurses, Medical

Assistants Can Foster Immunization Culture

*  Provider Resources for Vaccine
Conversations with Parents

* Talking to Parents about Vaccines

HOW TO SUPPORT VACCINATION

IN YOUR PRACTICE

+/ SAVEMONEY + EMPOWER FAMILIES

+/ SAVETIME

LA S 8 i a VACCINE PREPARATION AREA
| | « Check vaccination history.
- State that vaccnes are due s > v?“"“ TR
and provide vacdne « Maintain adequate vaccine Inventory and supplies.

Information statements. + Follow storage, handling, and administration best practices.

« Display educational materials,

Talking to Parents
About Infant Vaccines

micst trusted
‘malke a strong, effective recommendation and allow tme for parents to ask questons. Hearing your s
to COCs

EXAM ROOMS

- Start vaccine conversations earlier,
with pregnant women and parents

of very young infants.

os
22
« Assume parents and patients will
1 accept vaccines.
. R

« Recommen d vaccines from your
position as a trusted expert.

« Listen to and answer questions.

tant role.
INES/FOSTER-SUPPORT

For more information, visit
cdc.gov/vaccines/conversations


https://www.cdc.gov/vaccines/partners/
https://www.cdc.gov/vaccines/hcp/conversations/your-practice.html
https://www.cdc.gov/vaccines/ed/vaccine-communication/foster-culture-of-immunization.html
https://www.cdc.gov/vaccines/hcp/conversations/
https://www.cdc.gov/vaccines/hcp/conversations/conv-materials.html

Thank you!

Questions: isdod@cdc.gov

For more information, contact CDC
1-800-CDC-INFO (232-4636)
TTY: 1-888-232-6348 www.cdc.gov

The findings and conclusions in this report are those of the authors and do not necessarily represent the
official position of the Centers for Disease Control and Prevention.



mailto:isdod@cdc.gov
https://www.cdc.gov/

Connecting Kids to Coverage
National Campaign

Helen Gaynor, MPH

PORTER Outreach Contractor, Connecting Kids to
NOVE LLI Coverage National Campaign
PUBLIC SERVICES 4 Porter Novelli Public Services, Inc.

- 1" T‘ InsureKidsNow.gov



Connecting Kids to Coverage
National Campaign: Initiatives

The Connecting Kids to Coverage National Campaign reaches out to families with children
and teens eligible for Medicaid and the Children’s Health Insurance Program (CHIP) to
encourage eligible families to enroll their kids and to raise awareness about the health
coverage available under these programs.

The Campaign conducts annual initiatives tied to priority topics and key times of year:

 QOral Health « Peace of Mind « Back-to-School
 Mental Health * Youth Sports  Rural Communities
 \accinations * Year Round Enrollment  Multicultural Outreach

* Missed Care

1‘ T ‘ InsureKidsNow.gov




Initiatives: Oral Health

Tooth decay can negatively affect a child's physical and
social development. Campaign materials remind
families that children enrolled in Medicaid and CHIP
have coverage for comprehensive dental services.

Resources

+ Digital videos

» Posters and palmcards
Th i n k Teeth Give your baby healthy teeth from the start.

It’s easy!
Every Step of The Way

 Infographics

+ Gently brush baby’s teeth twice a day.
Use a tiny amount of flucride toothpaste.

« eSignatures #Enroll365

or spoons.
r, milk, or formula in bottles or sippy cups.

. Live reads - Qr B o
»
 Newsletter templates ﬁw

1’( ‘ InsureKidsNow.gov




Initiatives: Mental Health

Mental health issues among children have
increased by nearly 30% between 2016 and 2020.

Campaign materials focus on reminding families -
.. Take time to talk
that Medicaid and CHIP cover mental and .
. : . about feelings.
behavioral health services and encouraging and
encouraging beneficiaries to utilize these services.

#Enroll365

Resources
- Digital videos | |
- Social media posts and graphics PP@, For abit of extra help,
F : know that Medicaid
« eSignatures - _iAam and CHIP have

. \ g : ’ them covered.
* Live reads e - #Enroll365

* Newsletter templates L h
 Text messages r

1\/'( ‘ InsureKidsNow.gov




Initiatives: Vaccines

Vaccinations give kids the extra protection they need
to stay healthy. Campaign resources remind parents
and caregivers that vaccines and other preventive
services are covered by Medicaid and CHIP.

Resources

 Digital videos
» Posters and palmcards
* Infographics
« eSignatures

* Live reads

* Newsletter templates

1’( ‘ InsureKidsNow.gov

Give your children a shot to
stay healthy this flu season.

THE SEASONAL FLU IS A DANGEROUS VIRUS THAT
IMPACTS EVEN THE HEALTHIEST OF CHILDREN.

52K*

400, € 2019-2020
il

EVERY KID SIX MONTHS OR Fight flu and

OLDER SHOULD RECEIVE .
THE FLU VACCINE.5 get your kldS
vaccinated

with Medicaid
and CHIP.

#Enroll365

REST EASIER THIS FLU SEASON AND ALL YEAR LONG.

Your Kids up to age 19 may qualify for free or low-cost health coverage
through Medicaid and the Children’s Health Insurance Program (CHIP).

Visit InsureKidsNow.gov or call 1-877-KIDS-NOW (543-7669) to learn about coverage in your state.

L4

L
ed, visit VaccineFinder.org to find the nearest location for your shot. i
ol '/ InsureKidsNow.gov
oz
« LA
N

InsureKidsNow.goy




Initiatives: Missed Care

Keeping up with kids’ routine medical appointments helps

protect their health now and in the future, and many Routine medical visits
services need to be delivered to make up for those keep kids on the path
missed over the last two years. Campaign materials to good health. 7
encourage families to catch up on missed care. F#Enroll36s S
- Make the call!
Res O U rC eS -a / Schedule an appointment to
catch up on missed vaccinations
. . and care to ensure your kids
° Dlgltal videos are protected.
o ~ #Enroll365
« Social media posts and graphics T
* Infographic
* Newsletter templates
« Palmcards and posters L

1‘ T ‘ InsureKidsNow.gov




Initiatives: Peace of Mind

Peace of Mind resources remind families that Medicaid
and CHIP can give peace of mind to parents and
caregivers, by reminding them that their children have
access to essential medical care.

They're covered. L

Resources You can rest easy. L

TV and Radio PSAs
« Social media posts and graphics

I
* eSignatures ) ~I _,
: L
e Live I’eadS InsureKidsNow.gov

* Newsletter templates

« Palmcards and posters

1‘ T ‘ InsureKidsNow.gov




Initiatives: Back-to-School

Students who have health coverage are better able to
learn and participate in school activities. Campaign
materials encourage families enroll in Medicaid and
CHIP and utilize services as kids head back to school.

Pencils. Notebooks.

Health Insurance.

Are your kids ready to go back
to school? Medicaid and CHIP
cover all your healthcare needs,

. Ak ’« 3 : including vaccinations, vision,
Resources B o tRNRD v et services.
. . A & " X = [ Learn More
 Digital videos S M50 ol -
* Infographics - Taa=-IN Nl Imuulﬂdﬂhw.!ﬂ E {
Conmfcting Kids to Covel.'age " X e
« Social media posts and graphics Nallons SepR iy
- eSignatures Back-to-School
« Live reads Toolkit
* Newsletter templates JULY > |
« Text messages 2022 S

* Toolkit

1\,_ T ‘ InsureKidsNow.gov




Medicaid and CHIP Continuous
Enrollment and Unwinding from the
PHE

The Public Health Emergency, which enables temporary waivers of certain Medicaid and CHIP
requirements and is linked to certain requirements for states, is currently active until October 13,
2022:

« Once the Public Health Emergency ends, states will begin to resume normal eligibility and
enrollment actions, including terminations of coverage.

« The Connecting Kids to Coverage National Campaign will encourage beneficiaries to
update their contact information so they don’t miss out on important reminders.

« Resources and additional information are available at Medicaid.gov/Unwinding, including a
new Communications Toolkit and graphics in English and Spanish

1‘ T ‘ InsureKidsNow.gov



https://www.medicaid.gov/unwinding
https://protect-eu.mimecast.com/s/VbfgCQNwWfmnr3OfP_yTk?domain=gcc02.safelinks.protection.outlook.com
https://protect-eu.mimecast.com/s/liBaCRMx6T8wBREsP4Fly?domain=gcc02.safelinks.protection.outlook.com
https://protect-eu.mimecast.com/s/VbfgCQNwWfmnr3OfP_yTk?domain=gcc02.safelinks.protection.outlook.com
https://protect-eu.mimecast.com/s/GzZJCV5BOH1V953HJSJAZ?domain=gcc02.safelinks.protection.outlook.com

New Materials for Multicultural
Outreach

HNBRRERETHREE#ED (Medicaid) e
BRERBETE (CHIP) NEEEZ

Immigrant Families Fact Shee
* Now avallable in 24 languages
at InsureKidsNow.gov

oming Soon
 Mental Health Poster

BHEE) (Medicaid) FIR ERFR
SRBHED (Medicaid) A B R H R

¥l (CHIP) AT REFTHIR ARG LRARBERBERR -
W (CHIP) RRZERR -

FERNREN TRUTEERN

MEHEE (Medicaid) M2 ERF RN (CHIP) MMRGEWE - EAMNBRRFRABHALE
AR

ﬁ.ﬂ%ﬁ%kﬁﬁf}%éﬁ}\}:ﬁ.ﬁz“ (527 HEA - T SEBWARE
TIRBBEAL

BHEE) (Medicaid) ﬂ%u&?ﬁﬁhnm (CHIP) ! m?%xeu&w I - TRRAMERA
MERZ 2 - WA FADFART FEEASENES

ﬁBﬂ(Medlcald)ﬂ%mﬂ‘ﬁ'?fﬁ T8I (CHIP) TEAR - SHE - BRPHEA - 2A - AEAA

BFIP e -

#ER - DR FNBBRHE (Medicaid) Ji%sﬁtmﬁlﬁn'lﬂ (CHIP) BF) 2 FE RS (Marketplace)

PHABRRAT;A TARAR, M WERSEAABRONE - REARBHE

BARRRAR -

- B2 - HEASNRAEFRRZFNNCRIREREMIHNMER - WBEFRILEE
P -

o WEAH FEREE 3
. EEQERT - REAXRREETESTERBRIGH M ({0 = .

7 1-877-KIDS-NOW (1-877-543-7669)
roge for Your Family) %

L b 27 8

Informazioni importanti su Medicaid e CHIP
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PRI NES I

/ K per le famiglie immigrate

HIP)
basso costo per te e la ua famigla, Fare domanda per a copertura Medicaid e CHIP & sicuro.

Se la tua famiglia comprende persone che sono immigrate, ecco uniinformazione importante che dovresti sapere:
+ Le agenzie statali Medicaid e CHIP possono solo raccogliere, usare e divulgare le informazioni necessarie per la
persona che richiede la copertura sanitaria.

gratitaoa

+ Non dovrai mai condividere

r i membri della

test di pubblico carico.

“non richiedenti”.

+ Medicaid e CHIP seguono una politica di attenta protezione della privacy per mantenere sicure le informazioni
tue e della tua famiglia. Una persona che dovesse aiutare la tua famiglia a richiedere la copertura dovra seguire
regole severe per proteggere la privacy della tua famiglia. Tali persone includono il personale statale di Medicaid
& CHIP, navigatori, consulenti certificati, agenti, mediatori e rappresentanti di call center.

+ Generalmente, richiedere o ricevere le prestazioni di Medicaid o CHIP, o ottenere risparmi per i costi
dellassicurazione sanitaria nel Marketplace, non conta in un test di *pubblico carico”. Non influenzera le
possibilita di una persona di diventare un residente permanente legittimo. Per la cittadinanza non & previsto un

* Parlapersone cha iciions assisinca ko teiing b urilizions 8 spes del governo, o i casa

per
domanda, puoi identificare i membri della

di cura, ¢ Queste per

una carta verde.

Bt
pubblico carico.

InsureKidsNow.gov

. le HIP non

per brevi periodi

del

Per naggion info

(overage for Your Famil

o 1-877-KIDS-NOW (1-877-543.7669) o visi
msmex.asunwgw Setuo 0



https://www.insurekidsnow.gov/

Find all Campaign Materials in the Outreach

Outreach Tool Library

Tool Library:

Ready-to-print posters
Palmcards
Social media posts

Text messages
Videos

PSAs

Template newsletters

1\,_ T ‘ InsureKidsNow.gov

Routine medical visits
keep kids on the path
to good health. o 7

#Enroll365

1)
Preventive and routine - v
healthcare ensures that
children stay healthy. )

#Enroll365 ~ A

Win or lose, what matters is being part of the team.
Health insurance gets
them in the game.

N




Customizable Resources

Many Campaign resources can be
customized to include information
specific to your community:

* Visit the Outreach Tool Library at
www.InsureKidsNow.gov/outreach-
tool-library/index.html to review the
Customization Guide

« Email CMS Division of Multimedia
Services (DMS) with customization
requests and your organization’s
information:

MultimediaServices@CMS.hhs.gov

 Grantees must include their
project officers on the email

Think Teeth

Every Step of The Way

<5
e

TT | InsureKidsNow.gov

Give your baby healthy teeth from the start.

It's easy!
« Gently brush baby’s teeth twice a day.
Use a tiny amount of fluoride toothpaste.

+ Take your baby to the dentist by her first birthday.
Continue regular check-ups as recommended

« Tooth decay is caused by bacteria.
Your baby can "catch” the bacteria from you.

* Keep your mouth healthy.

+ Don’t share cups or spoons,
+ Put only water, milk, or formula in bottles
+ Don't put your baby to bed with a

* Limit sweet snacks and su rinks, including juice.

Your program
name(s)

< Medicaid and the Children’s Health Insurance Program (C
ey = e S ————— "

check-ups, x-rays, fluoride, dental sealants, and fillings.

Your child could be eligiblel

To enroll your child, call 1-877-KIDS- NOW(543-7669) or
sl insureKidsNow.gov. mready covered? Us

Locator on In: N0 @ dentist near you

and call to schedule a dem ist appointment today.

Your website
and/or phone
number

Up to two logos |



http://www.insurekidsnow.gov/outreach-tool-library/index.html
mailto:MultimediaServices@CMS.hhs.gov

InsureKidsNow.gov

The website for Campaign information and resources

ReSOurCeS earcn e mal ates nEes ano
‘ﬁ" """" "( | InsureK|dsNow.gov QS h | conemattnates| EREs

1-877-KIDS-NOW (1-877-543-7669)

Find Coverage for Campaign Outreach Tool Webinars & Videos v Campaign Notes
Your Family v Information v Library eNewsletter v

Millions of children and teens qualify for free
or low-cost health and dental coverage through
Medicaid & the Children's Health Insurance
Program (CHIP).

Learn about coverage options for your family or
help us spread the word about free or low-cost
health insurance coverage!




Campaign Communication and
Activities
Additional ways to engage with the Campaign and learn
about new materials and initiatives:

« Campaign Notes eNewsletter

« Webinar Series

- 1 T ‘ InsureKidsNow.gov



Keep in Touch

Interested in learning more about the Campaign and its
resources?

« Email us: ConnectingKids@cms.hhs.gov

* Follow us on Twitter: @IKNgov

* eNewsletter sign up: “Campaign Notes”

- 1 T ‘ InsureKidsNow.gov



mailto:ConnectingKids@cms.hhs.gov
https://twitter.com/IKNGov
https://www.insurekidsnow.gov/newsletter/subscribe/index.html

InsureKidsNow.Gov Demonstration

Diamond Gee

@—S Management Analyst
CENTERS FOR MEDICARE & MEDICAID SERVICES

Division of Communication & Outreach,
Center for Medicaid & CHIP Services, Centers
for Medicare & Medicaid Services

1" T‘ InsureKidsNow.gov




Website Redesign

Goal: Increase overall user experience by updating the user interface
to a more human centered design (visual, and accessible design).

Version 1
Initiatives

Initiatives
Mental Health

AN MORE ABSUT FROMOTING MEMTAL MEALTS SERVCES

Peace of Mind

Mental Health Peace of Mind Vaccinations

Vaccinations

1\,_ T ‘ InsureKidsNow.gov




Website Redesign

Goal: Reduce the “heaviness” of the solid color and go to a more
friendly graphic, which Is also incorporated on the internal pages.

Version 1.1




Website Redesign

Redesign Goals Outreach Tool Library:

» Decrease the amount of scrolling and multiple pages that contain
outreach tools.

 Create a searchable database

» Create ways to filter based on taxonomy terms to easily find tools
based on topics, language, etc

D



Website Redesign:
Outreach Tool Library

ermant. Hereizhow you knove

T ’( | InsureKidsNow.gov

Find Coverage far Compaign
Your Famity Information v

Harma  Gutrsszh Teai Library: Gnline Materiels

Outreach Tool Library Social Media Messages

Outreach Tool Webinars EVideos . Compaign Nokes Initiatives v
L eMewsdcterv

Ontine Moterists useth inyour 7 Tueets, or ather help us spread the word! Be sure to
I heck out our S Social Sharing Guids (P07 39545k for tips o how to past our graphics on your
Toolkts

Tiesldess + Sample Peace of Mind Social Msdia Pasts in English and Sanish (or 50257 ks)
Fazt Sheets

riize Annaurcemerts

NRNNEREE

Sample COVID-19 Social Media Posts in English and Spanish

Sesson Social Medis Posts in English and Spanish (PDF, 350.3342)

‘Sample Missed Care Socisl Media Posts in English and Spanizh (70F, 35 5 k8

‘Sample Year-fiound Enrollment Social Media Posts

lish (o 227.54 kel

‘Sample Year-Round Enroliment Socisl Media Posts in Spanich (PDF, 32572 1)

‘Sample 85 hool Social Media Posts in English and Spanish (PO, 29864 v31

Sample Think Teeth Secial Media Posts in E:

h and Spanich (PDF, 425

‘Sample Mental Heslth Social Medis Posts in English and Spanish (#0F,640.56 K

B 40l ek e e S Govmrmant. Hereis how oo ko

T ’f | InsureKidsNow.gov

rch | GetEmail Updstes | En Ecpafol

3

Find Coverage for Outreach Tool Webinars BVideos v Compaign Nebes
v r eMewsietter v

Your Famly v

Home: Dutresch

Outreach

The Connecting Kids to Coverage Nationsl Campaign works with outreach grantees and a variety of partners—including government
agencies, ions, health ders, schools and others—throughout the nation, with a focus on reaching

children and teens who are eligible for Medi and the Children’s Health Insurance Program (CHIP), but are not enrolled.

The Campaign has produced various resources to help our outreach partners connect kids to coverage and spread the word about
Medicaid and CHIP resources. From customizable materisls (PDF, 5.1 MB) like select posters and palmeards to social media
messages and images to strategies and ideas, InsureKidsNow. gov provides a wide range of free outreach materials to help support
your outreach initiatives—explore the resources!

‘Seareh Termis)

Additionsl Filters

Audience * ‘ ‘ Customizability & | | Delivery Type % ‘ ‘ File Type 3 | ‘ Type 5] ‘

Initiatives +

Languages +

P +
Results Sorthy  Newest B

Displaying 1 -5 of 27 results

Facebook Imags: “Coversd” in Spanich (Ilustrated (PG, 230.21 K2) Faceboak Imags: “COVID-13 ~Vacine” in English (llustrated]

Escsbook Imsze: “Covered” in Spanish (|lustrated) (#nc, 3 Facebook Imsge:
ustrated)

= | 2o

Online Materisls Online Materisls

Facsbook Imag;

= “Covened” in English (lllustrated] [PNG, 220.73 K8) Facebook Image: “COVID-19 - Protect” in Sparish [Photo)

’ Facebook Imags: “COVID-19 - Proteet” in Spanish (Photo)

Online Materisls




Preparing for the End of the COVID-19
Public Health Emergency: What

Partners Need to Know About
Medicaid and CHIP Coverage

Stefanie Costello

Director, Partner Relations Group

Office of Communications

Centers for Medicare & Medicaid Services

- 1" T‘ InsureKidsNow.gov



Medicaid & CHIP Enrollment Is at an All-Time High

Figure 1. National Medicaid and CHIP enroliment, February 2020 to January 2022, CMS Performance Indicator Data
90.0M

« As aresult of COVID-19-related | o Mediaidand
legislation related to Medicaid and == ’/——"‘"’-
flexibilities adopted by states, Medicaid
and Children’s Health Insurance
Program (CHIP) enroliment has
grown to a record high.

* Nearly 88 million individuals were //————'m.mem
enrolled in health coverage through |
Medicaid and CHIP as of March 2022.

« This represents an increase of over 17 conle
million individuals, or 24.0%, between
CHIP

February 2020, the month before the _—________————- CHIP

federal public health emergency (PHE)

78.0M
74.0M

T0.0M o

[
was declared, and March 2022
y .
6.4M
6.2M /
February February March April May June July August September October MNovember December January February
2020 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021 2022 2022

ram-information/downloads/dec-2021-jan-2022-medicaid-chip-enrollment-trend-

shapshot.pdf



https://www.medicaid.gov/medicaid/national-medicaid-chip-program-information/downloads/dec-2021-jan-2022-medicaid-chip-enrollment-trend-snapshot.pdf
https://www.medicaid.gov/medicaid/national-medicaid-chip-program-information/downloads/dec-2021-jan-2022-medicaid-chip-enrollment-trend-snapshot.pdf

Impact of the COVID-19 Public Health Emergency on State
Medicaid and CHIP Program Eligibility

 In March 2020, federal COVID-19 legislation established the “continuous enrollment
condition,” which gave states extra federal Medicaid funding in exchange for
maintaining Medicaid enrollment for most individuals, even if they are no longer
eligible, through the end of the month that the federal COVID-19 PHE ends.

« While the continuous enrollment condition does not apply to CHIP, many states
Implemented temporary policy changes that had a similar impact on CHIP
enrollment.

« The continuous enrollment condition and temporary state changes to CHIP policies
have prevented beneficiaries— in all 50 states, the District of Columbia, and the five
U.S. territories — from losing health coverage during the PHE.




Impact of the COVID-19 Public Health Emergency on State
Medicaid and CHIP Program Eligibility

« After the PHE, states will resume normal operations, including restarting full Medicaid and
CHIP eligibility renewals and ending coverage for individuals no longer eligible for
Medicaid/CHIP — a month process known as “unwinding.”

» States will need to address a significant volume of pending renewals and other actions.
This is likely to place a heavy burden on the state workforce and existing processes and
Increase the risk that individuals lose health coverage.

« According to some estimates, when states resume renewals, over 15 million people could
lose their current Medicaid or CHIP coverage.t Many people will then be eligible for
coverage through the Marketplace® or other health coverage and need to transition.

» The Department of Health and Human Services (HHS) and Centers for Medicare & Medicaid
Services (CMS) are working closely with states now to ensure that they are ready when the
PHE ends; eligible enrollees retain coverage by renewing their Medicaid or CHIP; and
enrollees eligible for other sources of coverage, including through the Marketplace,
smoothly transition.

IAvailable at:



https://www.urban.org/research/publication/what-will-happen-medicaid-enrollees-health-coverage-after-public-health-emergency

Resuming Normal Eligibility and Enroliment Operations
After the Public Health Emergency Ends

« Unwinding processes will vary by state, but states will have up to 12 months to start an eligibility
renewal for every individual enrolled their entire Medicaid, CHIP, and Basic Health Program (only
In NY and MN) population.

« Medicaid and CHIP enrollees normally have their eligibility renewed at least once each year.
During the 12-month unwinding period, state agencies will need to renew the eligibility of every
individual enrolled in their program.

« This will present a challenge for many reasons, including:

o The large volume of renewals that need to be completed.

o Workforce challenges and staffing shortages experienced by state Medicaid and CHIP
agencies.

o The long length of time since many enrollees’ last renewal.

o The likelihood of outdated mailing addresses and other contact information for enrollees
who moved or updated their information since the beginning of the COVID-19 PHE States may
begin their 12-month unwinding period at different times (the month before, during, or after
the PHE ends). Coverage terminations may begin the month after the PHE ends.




State Actions to Prepare for the End of the PHE

« CMS has encouraged states to take several key steps to prepare for the end of the PHE, including to:
 Develop an unwinding plan to prioritize and distribute renewals when the PHE ends.

« Obtain updated contact information, including addresses, emails, and phone numbers, to ensure that
individuals receive information on renewals.

« Launch arobust outreach and communication plan to reach beneficiaries and stakeholders.

« Engage community partners, health plans, and the provider community to encourage individuals to
update their contact information and to provide assistance with renewals.

« Most states plan to spread renewals over 12 months after the PHE concludes, but some plan to take less
time, e.g. 3-6 months.

« Almost all states have continued to renew coverage for some eligible enrollees during the PHE. States are
actively planning to restart full renewals and, subsequently, end coverage for those no longer eligible.

* Most states are implementing strategies to collect and verify updated enrollee contact information, and at
least half are working with health plans.

« States have begun to launch outreach and social media campaigns to raise awareness about unwinding.




Resource Page for States and Partners

* In March, CMS launched .
a new webpage that Medicaid.gov
serves as a one-sto P- FadersiPollcy Guidancs  ResourcesforSistas v Medicaldv  CHIPv  BasicHesthProgram  StateOvarviewsv  AboutUs v
tS CI)1 C?lg faC;I‘ SI‘ te aice)LSJ rgr? dS and Unwinding and Reuringto Unwin(.iing and Returning to Regular
Operations after COVID-19
partners prepare for

- d - The expiration of the continuous coverage requirement authorized by the Families First Coronavirus Response Act (FFCRA)
u nWI n I n g . presents the single largest health coverage transition event since the first open enrollment period of the Affordable Care Act.

As a condition of receiving a temporary 6.2 percentage point Federal Medical Assistance Percentage (FMAP) increase under

the FFCRA, states have been required to maintain enrollment of nearly all Medicaid enrollees. When the continuous

b Al | re S O u rceS an d to O IS coverage requirement expires, states will have up to 12 months to return to normal eligibility and enrollment operations.
Can be fo u n d at- Additionally, many other temporary authorities adopted by states during the COVID-19 public health emergency (PHE),
L]

including Section 1135 waivers and disaster relief state plan amendments (SPAs), will expire at the end of the PHE, and

states will need to plan for a return to regular operations across their programs. CMS will continue to update this page as
Medicaid.gov/unwinding.

additional tools and resources are released.

* The page will be updated

* Promoting Continuity of Coverage and Distributing Eligibility and Enrollment Workload in Medicaid, the Children’s

Wlth n eW tOO I S aS th ey are Health Insurance Program (CHIP), and Basic Health Program (BHP) Upon Conclusion of the COVID-12 Public Health
Emergency (PDF, 815.14 KB) (Posted 3/3/2022)
released.

[CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES



https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/index.html

Resource Page for Medicaid and CHIP Enrollees

Site Map

Medicaid.gov

Keeping America Healthy

* In May, CMS made s————— p———
unwindi ng-_related updates et e
to the Medlcald.gOV or CHIP coverage
homepage and launched a
new consumer page that
serves as a one-stop-shop
for Medicaid and CHIP _ _
enrollees to learn about L
unwindin g,9 et connected pisisdenint=n)- Ranew Your Medicaid or CHIP Coverage
to their state agency, and :
find hel P. e e COID P ] et ere ot o o s eren e BT DS Sl e R 1)

SEEALL Get ready to renew now

\ . ' A1

i i Q sear: rehives ite Ma
Learn How to Apply for Comment o Med lca Id_ gov Search | Archived SiteMap | FAQs

Keeping America Healthy

Coverage Demonstrat

When the COVID-19 Public Health Emergency ends, states will restart full eligibility reviews. This means your state will check each year if you or your family member(s)
still qualify for Medicaid or the Children’s Health Insurance Program (CHIP) coverage.

1. Update your contact information - Make sure your state has your current mailing address, phone number, email, or other contact information. This way, they’ll

be able to contact you about your Medicaid or CHIP coverage.
2. Check your mail - Your state will mail you a letter about your coverage and if they need you to complete a renewal form to see if you still qualify.

3. Complete your renewal form (if you get one) - Fill out the form and return it to your state right away to help avoid a gap in your coverage.

* The enrollee resource page
If you no longer qualify for Medicaid or CHIP
. . .
I S aval I ab I e at L] You may be able to get coverage through the Health Insurance Marketplace”, and get help paying for it. You can even get an estimate of your savings before you enroll.
.

* Discover the Marketplace and savings®

Medicaid.qgov/renewals.

* Forinformation about Medicaid or CHIP renewal, contact your state Medicaid office. Helpful state contact links are below.

* Call the Marketplace Call Center at 1-800-318-2596 (TTY: 1-855-889-4325) to get details about Marketplace coverage.

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES



https://www.medicaid.gov/renewals

Communications Strategy

» Campaign Goal

» Ensure individuals maintain coverage through renewal, or become enrolled, in the
source of coverage for which they are eligible, whether through Medicaid, CHIP, Basic
Health Program or the Marketplace

= Strategic Approach

= Multi-pronged whole of government communications approach, in partnership with the
states and stakeholders, to ensure people with Medicaid are aware of the steps they
need to take to maintain coverage

» Create a national outreach campaign that builds upon states’ efforts and engages
deeply with partners and stakeholders

* Timeline
Phase |I: Get Ready and Awareness
« Timeline: Underway and refreshed at 60-day notice
Phase II: Medicaid Re-determination and Retaining Coverage
« Timeline: When PHE ends




The Unwinding Phase I: Plan & Educate Toolkit —

Posted & Distributed Early March

[Centers for Medicare & Medicaid Services

= Aliving resource where products will be added/updated as we learn
more about what states, partners and consumers need to respond to
= Contains important information to help inform people with Medicaid or CHIP Continuous Coverage

about steps they need to take to renew their coverage Unwinding Phase |I:
Plan & Educate

Medicaid and CHIP

= Contents include:

- Overview A Communications
) ) ) Toolkit
- Summary of research with key insights
This toolkit has important
- Key meSS ag eS information to help inform

people with Medicaid or CHIP
aboutsteps they need to take _ /

to renew their coverage. ]
{ :
e

- Fillable digital flyers: “Have you heard the news? Your state Medicaid office is
restarting eligibility reviews”

- Drop in articles

- Social media and outreach products

- Emails

- SMS/text messages

- Call Center scripts

= Available in English and Spanish




Sample Communications Tools

«  Maka sure you get your Maedicaid renewal letter - update your contact information if it changed recently: [Link]

Text Messages

«  Don't miss your Madicaid renewal letter! Update your contact information if it changed recenthy: [Link]

+  Have coverage through [State Medicaid or CHIP program name] ? Make sure your address is up to date so you

Social Media Graphics get your renewal letter: [Link]

»  Medicaid/CHIP renewals are coming! Make sure your address is up to date: [Link]

#Medicaid renewals are Eﬂl'l"lil'lg! Besure you get + Changed your address in last 3 years? Update your address with us [or “your state”] so you get your Medicaid
your renewal letter by making sure your state renewal letter: [Link]

Medicaid office has your current mailing address .

MOW: URL Digital Flyers

Drop-in Article Have you

heard the

Important Changes Coming to [Name of State Medicaid or CHIP program]
Is your mailing Eligibility ? 9 J

a“m’ -P “ d“.? By the Centers for Medicare & Medicaid Services

Do you or a family member currently have health coverage through Medicaid or the Children's Health Insurance
Program (CHIP)? If so, you may soon neead to taka steps to find out if you can continue your coverage. Soon,
states will resume Medicaid and CHIP eligibility reviews. This means some people with Medicaid or CHIP could be
disenrolled from those programs. However, thay may be eligible to buy ahealth plan threugh the Health Insurance

Marketplace ®, and get help paying for it. DON'TRISK A GAP IN YOUR MEDICAID OR CHIP COVERAGE.

e re some hings you can dotoprepare. GET READY TO RENEW NOW.

Following these steps will help determine if you still qualify:

Make sure your address is up to date

Make sure your state has your current mailing address, phone number, email, or other contact information. This @ @
Re newals are wiay, they'll be able to contact you about your Medicaid or CHIP coverage. ! i i o o P —— P —
information is up to date. for a letter. form (if you get one).

coming back! Check your mail

Have Questions?
Your state will mail you a letter about your Medicaid or CHIP coverage. This latter will also let you know if you need

to complete a renewal form to see if you still qualify for Medicaid or CHIP. If you get a renewal form, fill it out and

return it to your state right away. This may help you awoid a gap in your coverage. _ _

for help or to update your contact information today.

Check Dt your state Medicakd oM

i isi orcall
has your coment mailog addosws

CENTERS FOR MEDICARE & MEDICAID SERVICES



Call to Action and Key Messages for Partners

CMS Needs Your Help!

What Partners Can Do NOW
* Right now, partners can help prepare for the renewal process and educate Medicaid and CHIP enrollees about the upcoming
changes. This includes making sure that enrollees have updated their contact information with their State Medicaid or CHIP program
and are aware that they need to act when they receive a letter from their state about completing a renewal form.

Key Messages for Partners to Share

» There are three main messages that partners should focus on now when communicating with people that are enrolled in Medicaid
and CHIP.

« Update your contact information — Make sure [Name of State Medicaid or CHIP program] has your current mailing address, phone
number, email, or other contact information. This way, they’ll be able to contact you about your Medicaid or CHIP coverage.

* Check your mail — [Name of State Medicaid or CHIP program] will mail you a letter about your Medicaid or CHIP coverage. This
letter will also let you know if you need to complete a renewal form to see if you still qualify for Medicaid or CHIP.

« Complete your renewal form (if you get one) — Fill out the form and return it to [Name of State Medicaid or CHIP program] right
away to help avoid a gap in your Medicaid or CHIP coverage.

« Sample social media posts, graphics, and drop-in articles that focus on these key messages can be found in the Communications Toolkit.
The Unwinding resource page will continue to be updated as new resources and tools are released.

« Additional messaging will be shared in the future for Phase II, which focuses on ensuring Medicaid and CHIP enrollees take the necessary
steps to renew coverage, or transition to other coverage if they’re no longer eligible for Medicaid or CHIP once Unwinding begins.



https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/index.html

Using Connecting Kids to Coverage

Materials in Back-to-School Outreach

Emily Roller

3@ Health Insurance Program Director

VIRGINIA Virginia Health Care Foundation

HEALTH CARE
FOUNDATION
INNOVATION. PARTNERSHIP. RESULTS.
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About the Virginia Health Care Foundation (VHCF)

- Public-private partnership established by Virginia’s General Assembly in 1992.

- Mission: To increase access to primary health care services for uninsured and
underserved Virginians.

- Aim to increase access to health insurance through Medicaid/CHIP:

—Grants for outreach and enrollment (Project Connect) have helped over 130,000
Virginians enroll or renew.

—~Training program, SignUpNow, has equipped more than 17,000 community “helpers” to
assist their clientele with applying for Medicaid/CHIP.

—Policy/procedure feedback to key state agencies.

3%



VHCF Project Connect Application Assisters




VHCF Project Connect Application Assisters

Urban/Suburban areas

Rural areas




CKC Print Materials: Back-to-School Nights

With he
lnSUrange’th

ready fo
the scho:nw hatever

» they’|] pe K Neighborhood Health

june 21 at 5:13 PM <)

Neighborhood Health Medicaid Application Assistance Qutreach Team members attended the
Inova Saville Cancer Screening & Prevention Center Health Fair and the Kids First Years’ Family
Fun Day.

All attendees received information about Neighborhood Health's services including our FREE
| Medicaid Application Assistance for adults, children, and pregnant women.

|| The Medicaid Application Assistance program is supported by Virginia Health Care Foundation,
Cover Virginia , and the Center for Medicare and Medicaid Services.

Neighborhood Health provides high quality primary care regardless of ability to pay. Call (703)
535-5568 to become a patient or if you need help applying for Medicaid in Virginia.

#V/alueCHCs #Enroll365
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CKC Print Materials: Renewal Reminders!

Your kids’ health is
everything. Keep
them covered.

« Medicaid and CHIP provide free
or low-cost health insurance, and

we're covering more kids and teens . e e ance, Ren ewal rem | n d ers can
than ever. be I’I nt d .
printed as refrigerator

magnets, or can be used EXAMENES FiSICOS

as en.rollment GRATUITOS PARA
appointment reminders, NINOS SIN SEGURO
at events (eg’ free SChOOI *SOLO para nifias que no tienen segura o tienen Virginia Medicaid- NO seguro privado®

h . CUPOS LIM
physical events). LLAMA HOY? -

« Your kids may be covered for doctor
and dentist Visits, hospital care,
immunizations, prescriptions, mental
and behavioral health services and
more.

« You need to renew his or her coverage
every year—even if no personal
information has changed.

« Confirm your address on file with
your state Medicaid office, especially
if you have moved in the last year.

Please Ci

Renew your kid’s onta
% Questions.  US With any

coverage by:

@ 703-698-2550

“Confirm your address”

a helpful reminder as we
Iz:i)pproach the end of the

T ublic Health Emergen
o= (PHE)! o

Traig:s iz i
iga una copia de sus registros de vacunas.

please contact us
with any questiong

Abierto a estudi
rt 2studiantes de4a g
todos los distritos escolares 18 anosen

\arias fechas y horarios disponibles

Abril a Agosto 2022

Manassas- Inova Ca ini
res Clinic for Famili
8051 Sudley Rd. Manassas, VJ; Zg;ggles

2 INOVA




CKC Digital Materials: Facebook

% Neighborhood Health
October 13, 2021 5]

Are your kids fully up-to-date on immunizations? Be suré they're covered for vaccines and other
preventive care with Medicaid/FAMIS!

call or text (571) 373-7580 or (703} 214-3398 to get help applying for Medicaid/FAMIS, so your
kids can get all the care they need to stay healthy!

our Medicaid Qutreach Team is supported by the Virginia Health Care Foundation, Cover Virginia,
and the Center for Medicare and Medicaid Services.

#Enroll365 #HealthCaredAll

- = 'y
vaccinate today,
protect their tomorrow.
L . 6
3 | “ . #Enroll365

K

InsureKidsNow.gov

' .', | FAM'S/FarS
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CKC Digital Materials: Rotating Slide Display

Healthy Kids

NMELG

#Enroll 365 o ! P
Make sure this year's -
school pictures includes ;
a winning smile. !

Need help
applying for
Medicaid/
FAMIS?

Call or text
me!

Ann Walker

276-***-****




Thank you!

%

VIRGINITA

HEALTH CARE
FOUNDATION

INNOVATION. PARTNERSHIP. RESULTS.

Emily Roller
Health Insurance Program Director
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